YDL WELLNESS
CRM

Getting Started - For Admin/Club
Owners

MODULE 1

&

g0 0 % 96,485.00

40 7 ]

10 (143%)

iptions about to expire Today's Birthdays




Add your data

STEP 1: Add Membership Plans
STEP 2 : Add Programs

STEP 3: Add Batches

Step 4 : Add Coaches

Step 5 : Send Coach Creds to your
respective Coaches.

Step 6 : Upload your clients data

Step 7: Add Staff User/Admin Panel Users



STEP 1.
Add Membership
plans

The Very First step for all the
Admin Club Owners is to add their
membership plans.

Admin Login URL:

https://www.herbalife.yourdigitallift.com/fit
ness-center/login/

The Owners should login to their panels and
Click on Membership -> Membership Plans
-> Create Memberships

These memberships will be visible to your
coaches in their coach dashboard. The
Coaches can assign these membership to
their clients and create bills.



https://www.herbalife.yourdigitallift.com/fitness-center/login/
https://www.herbalife.yourdigitallift.com/fitness-center/login/

Membership plans can be created as given examples below

1. HappytoHelp
2. Virtual Universal Members

Please follow the given video below to add subscription.

https://www.youtube.com/watch?v=safuBK 2I00&ab channel=YourDigitalLift



https://www.youtube.com/watch?v=safuBK_2lOo&ab_channel=YourDigitalLift
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Step 2.
Add Programs

Add all of your programs.

Programs are where you can add your all of
daily sessions and start the session from the
panel.

Once you start the session all of your
clients will get the notification and their
attendance will be marked.




Programs are example as below

1.
2.

MORNING FIT HOUR (JANUARY 2022) TIME- 6:00AM
HAPPY TO HELP (JANUARY 2022) TIME:- 6:45 Pm

To add a program

kbR

Goto Programs

Add Programs

Enter the Program Name, Zoom Meeting link
Select the days of the Program and time
Click on save & close
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Step 3
Add Batches

Add batches

Batches help you create groups of your
Clients, coaches, Supervisors etc.

While going live, you can select these
batches and go live with only those clients.

You can also view attendance according to
thoses batches.




Batches are example as below
1.  FITHOUR
2.  VIRTUAL CLUB
3. Supervisor and above

Please follow the give video below

https://www.youtube.com/watch?v=SoeUIHoM wQ



https://www.youtube.com/watch?v=SoeUlHoM_wQ
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Step 4 Add Coaches
Add Coaches

The Next step is to add your Coaches

When you add your coaches in the system,
each coach gets a unique Referral Code.

The Coach can share this code with his
clients on onboarding.

While adding a coach, you can assign their
upline coach as well




How to add a coach

Go to Coaches.

Go to Add Coach

Fill all mandatory field (marked with *).
Click on Save & Next.

Moo=

Please follow the give video below

https://www.youtube.com/watch?v=tRxWgzWalJi4



https://www.youtube.com/watch?v=tRxWgzWaJi4
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L 3
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Send Coach Credentials

The next step is to send the credentials to

Ste p 5 all of you coaches along with your
Send Coaches 1. Coach App link

(https://play.google.com/store/apps/
Cre d s details?id=com.ydl.nutriloverscoach

&hl=en IN&gl=US)

Coach Dashboard link

(https://www.herbalife.yourdigitallif

t.com/trainer-dashboard/login/)
Coach Referral Code

Username & Password



https://play.google.com/store/apps/details?id=com.ydl.nutriloverscoach&hl=en_IN&gl=US
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Add Your Clients

. You can upload all your clients at
Ste p 6 once by uploading a csv file
. CSVformatis
U p '.Oad y0 u r https://drive.google.com/file/d/1JJ9
. 9IMg3bYVcKkYoOcsIxoO5-RB4hcJE
C I.I entS v/view?usp=sharing

Once the data has been filled in the
csv, you can upload it directly to
dashboard or contact YDL rep for
assistance

To upload directly from Admin
dashboard, go to Members -> My
Members -> Click on import
members buttons and upload the csv



https://drive.google.com/file/d/1JJ99Mg3bYVcKkYoOcslxoO5-RB4hcJEv/view?usp=sharing
https://drive.google.com/file/d/1JJ99Mg3bYVcKkYoOcslxoO5-RB4hcJEv/view?usp=sharing
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Add your admin panel users

It can be your supervisors, co-owners,
challenge captains, admin team, etc;
anyone to whom you want to grant access

Ste p 7 for the dashboard with specific access
Add staff users e

You can set your access controls,
employee type wise

Go to admin dashboard -> Staff ->
Add staff to add new staff

Select appropriate employee type,
for team owner(captains) select floor
manager -> Team Owner

To set access control, go to admin
dashboard -> Staff -> Staff Access
Control
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